Mark Allen Anderson, SCLA, AIC, AIM, AIS, CCI

532 Grand Harbor Blvd.

Ninety Six, SC 29666

Anderson.consulting1 00@gmail.com

513-667-4036

PROFESSIONAL EXPERIENCE:

Anderson Claim Consulting, LLC
President

Expert witness ie. coverage analysis, damage evaluation, claim handling best practices, etc. Appraiser/Umpire
Partner with National and International consulting firms and their clients discussing Claims Operational Efficiency,
Expense Mitigation, Innovation and Technology

GLG Member — GLG is the world’s insight network trusted by leading decision makers. It connects thousands of
clients who want the advantage of powerful insight to the largest global network of subject-matter experts across
the sector.

Third Bridge Network Resource — Helps clients gain valuable investment insights by assessing the most relevant
experts across the value chain for private consultations or face to face meetings.

Apex Leaders Independent Contractor — Apex Leaders matches investors with perfect-fit industry experts so they
can quickly and confidently navigate investment opportunities.

Alpha Sights Member — Alpha Sights provides investment and business leaders with access to industry knowledge
that drives better informed decisions and delivers superior outcomes.

Coleman Research Network Consultant — Coleman Research connects subject-matter experts with clients to share
their industry insights into current marketplace trends. Industry experience brings a valuable perspective to our
clients.

Dialecta Network Consultant — Connecting the wotld’s leading investment and consulting companies, as well as the
largest global corporate businesses.

Guidepoint Global Consultant — Guidepoint Global is a leading expert network which provides consultation and
data setrvices for global companies.

Arbitration/ Appraisal/Professional Witness— Work with catriers, policyholdets and/or attorneys to review and
evaluate disputed claims. Serve as an appraiser or arbitrator to provide professional insights as to coverage and
exposure. Serve as a professional witness on behalf of the carrier or policyholder.

Nationwide Mutual Insurance (January 2014 — December 2021 Retired)
AVP CL Property Claims

Responsible for CL Property Field & Technical claims nationwide

Responsible for setting strategic direction for CL Property line of business
Develop and monitor key initiatives

Development and implementation of Claim Handling Guidelines “Best Practices”
Mentor to Claim Management and Individual Contributors

Liberty Mutual Insurance (April 1978 — December 2013 Retired)
Vice President — Property Auto Physical Damage and Liability Claims (April 2006 — March
2010)

Liberty Mutnal Agency Markets — Regional Company Claims (Cincinnati, Obio)
Report directly to LMAC Senior Vice President of Claims

Responsible for Property line of business nationwide

Responsible for Auto Physical Damage line of business nationwide

Responsible for Liability line of business nationwide

800 + employees under management

Responsible for setting strategic direction for Property, APD and Liability lines of business
Develop and monitor key initiatives

Development and implementation of Claim Handling Guidelines “Best Practices”

Budget development and monitoring

Mentor to Claim Management and Individual Contributors
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PROFESSIONAL DESIGNATIONS:

AIS — Associate in Insurance Setvices 2001
SCLA - Senior Claim Law Associate 2000
CCLA - Casualty Claim Law Associate 2000
FCLA - Fraud Claim Law Associate 1998
PCLA — Property Claim Law Associate 1996
CCI - Certified Construction Inspector 1996
LPCS - Legal Principles Claim Specialist 1994
AIM - Associate in Management 1993
AIC — Associate in Claims 1988

PROFESSIONAL LICENSES:

State of Kentucky Adjusters License - No longer active
State of Florida Adjusters License - No longer active
State of Texas Adjusters License - No longer active



