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CURRICULUM VITAE 

Licenses and Certifications: 

Registered Nurse  

California License number- #538668 

 

Certified Nurse Life Care Planner 

Certificate Number- #2190983 

 

Certified Nurse Case Manager 

Certificate Number- #4238653 

 

Certified Critical Incidence Stress Debriefer 

Certificate Number- #72062 

 

Certified Critical Incident Stress Debriefing Instructor 

 

Basic Life Support 

 

Education: 

2019-2021                                      Masters of Science in Nursing 

             Grand Canyon University 

 

2017-2019                                      Bachelor of Science in Nursing 

    Grand Canyon University 

 

2018-2019                                      Life Care Planning Program 

    Kellynco  

 

1995-1997                                      Associates Degree in Nursing 

    Maric College 

 

1993-1995                                      Undergraduate Nursing 

                                                         San Diego State University 



Professional Experience: 

 

2022-Current                                Health Care Consultant, Life Care Planning 

 

▪ Olzack Healthcare Consulting 

Review of medical records, past billing analysis, consult and 

collaborate with physicians and other health professionals to 

formulate future care needs and Life Care Plans for patients with 

catastrophic injuries and chronic illness.   

 

2020-Current                                 Best Life Care Solutions 

 

▪ Life Care Planning Services 

▪ Carlsbad, California 

 

2017-2022                                     CorVel – Case Management 

 

▪ Nurse Case Management Manager for Workers Compensation 

▪ Santa Ana, California 

▪ Managed a team of 30 Registered Nurse Case Managers. 

▪ Trained and educated nursing team in how to facilitate medical 

needs, collaborate with physicians to ensure timely treatment, 

anticipate treatment course, find solutions to barriers in achieving 

recovery goals, and promote continuous communication between 

the injured worker, provider, claim adjuster and employer.  

▪ Proactively planned and facilitated nursing actions to assist 

patients towards recovery from various work injuries.  

▪ Worked towards achieving Management by Objectives, with 

excellent customer satisfaction.  

 

2008-Current                                Best of Care- Home Care Agency 

 

▪ Owner/President/Entrepreneur 

▪ Carlsbad, California 

▪ Designed unparalleled training lab and launched hands-on 

caregiver training and development program. 

▪ Provide safe and reliable homecare services and activities of living 

for patients/customers with various diagnosis, as well as clients in 

hospice care. 

▪ Hospice awards for excellence in caregiving. 

▪ Completed assessments of patients/customers and safety 

assessment of living environment in home or facility. 

▪ Creation of care plan to address needs of patient/customer.  

▪ Employ 50+ employees, and complete payroll services. 

▪ Insured/bonded and Licensed by the state, JCAHO Certified. 



 

2002-2006                                      Status One – Case Manager 

 

▪ Registered Nurse Case Manager 

▪ Aliso Viejo, California 

▪ Managed chronic illnesses through education, research, 

coordination of treatment and support services, and constant 

patient and provider communication.  

▪ Instrumental in preventing hospitalizations. 

▪ Managed caseload of 100+ patients.  

 

 

1998-1999                                    UCSD Medical Center 

 

▪ Registered Nurse 

▪ San Diego, California 

▪ Trauma, Critical Care, Intensive Care Unit. 

▪ Trauma Nursing Core Course Certified. 

▪ Provided skilled nursing services while managing critical or life-

threatening injuries. 

▪ Nursing duties included, but not limited to triage patients, 

recognize the signs of deterioration in unstable patients, 

provide first aid, CPR, or other emergency medical care as 

needed, giving emergency medications/IV fluids/blood, wound 

care, collaborating with physicians to give updates on medical 

condition, wounds, injuries, etc., work with patients and their 

families to give reassurance and education, provide resources to 

patients who have gone through a traumatic injury or event, 

maintain proper documentation of the care of patients, and 

work calmly and carefully while dealing with life-threatening 

injuries.  

 

1997-2008 Scripps Hospital 

 

▪ Registered Nurse 

▪ San Diego, California  

▪ Direct patient care of individuals in Medical-Surgical, 

Orthopedics, Oncology, Cardiac/Telemetry, Rehabilitation, 

Short Stay, Cath Lab, Same Day procedures, Mother-Baby, and 

more. Nursing duties including creating and coordinating 

patient care plans coordinating patient discharges, 

collaborating with healthcare team members to ensure best 

possible patient outcomes, evaluating the health of a patient; 

adjusting treatments accordingly, monitoring vital signs, 

coordinating, organizing, and prioritization.  



1997-2008 Scripps Hospital- continued 

 

▪ Patient assignments, educating patients and their loved ones 

regarding treatment options, ensuring medical equipment such 

as feeding tubes, IVs, oxygen tanks, and catheters are working  

correctly, documenting patient progress, and administering 

medication. 

 

Professional Organizations: 

 

2022                          International Association of Rehabilitative Professionals (IARP) 

2021-Present           American Association of Life Care Planners (AANLCP) 

2021-Present           Case Management Society of America (CMSA) 

 

Presentation Experience: 

2022                          Public Agency Risk Management Association (PARMA) 

“A Proactive Approach to Promoting Mental Health Through Traumatic Times:  Critical 

Incident Stress Debriefing” 

- This presentation documented activities with City of Beverly Hills employees during 

the pandemic, including positive outcomes associated with Critical Incident Stress 

Debriefings as well as Post Covid Traumatic Stress Syndrome debriefings. This was a 

first of its kind operation and strategy that was implemented.  

    

Training and Continuing Education: 

2022          IARP Life Care Planning Summit, Dallas, Texas 

2021                         Case Management Society of America Conference, Orlando, Florida  

2021                         Traumatic Brain Injury Med- Legal Conference, San Diego, California 

2018                         Kellynco, Nurse Life Care Planner Certification 

2018                         The Commission for Nurse Case Management,  

                                  Case Management Certification 

1998                         American Association of Critical Care Nurses,  

                                  Critical Care Training Program 

1998                         University of California San Diego,  

                                  Emergency Room Certification 

1997                         University of Southern California, Case Management Institute 

1997                         Academy 2000 Healthcare Education Series, 

                                  Certificate in Electrocardiography 

1997                         Academy 2000 Healthcare Education Series, 

                                  Advanced Cardiac Life Support 

 

Volunteer: 

 

Carlsbad Hi-Noon Rotary Club 


