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HOWARD CANNON 
Restaurant Expert Witness  

Restaurant Operations Institute (ROI), Inc. 
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800-300-5764 

Summary of Qualifications 

 
I have been involved in roughly 300 forensic expert witness cases and hundreds of restaurant 
industry and bar industry consulting projects of various types, sizes, and kinds in states across the 
country and in markets around the globe. I have worked with both plaintiffs and defendants.  

I am the author of Restaurant OSHA Safety and Security: The Book of Restaurant Industry Standards 
& Best Practices© - 2016 and Restaurant OSHA Safety and Security workbooks and tests© - 2018 
for both management-level and employee-level students.  

I am the author of The Complete Idiot’s Guide to Starting a Restaurant© – first and second editions – 
which, since their writing by me in 1999 and 2000 and their initial publishing in 2001 and 
subsequent revisions in 2005, have been published and distributed in dozens of countries around 
the globe and read and referenced by tens of thousands of people worldwide.  

My hands-on knowledge, skill, training, education, and experience in restaurant, bar, food, and 
beverage industry establishments at the employee-level dates back to 1978; at the management-
level dates back to 1983; at the multi-unit management-level dates back to 1985; and, at the 
corporate-level dates back to 1987. Furthermore, these positions, responsibilities, trainings, 
learnings, and experiences continue to be an integral and active part of my every-day consulting, 
advisory, training, writing, expert witness, and coaching practice. 

I have been an expert guest on national television and radio shows of various kinds; including The 
Doctor OZ Show, Anderson Cooper Live, The Travel Channel, Hotel Impossible, Canadian Public 
Radio, Fox News, CBS and many others.  

I have been published in several national print publications including, Reader’s Digest, The Wall 
Street Journal, Bar and Nightclub Magazine, My Foodservice News, Independent Restaurateur 
Magazine, QSR, and many others.  

I have provided industry analysis for Blue-Shift Reports, and been a guest speaker at Washington 
State University…………………… 
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